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DMAS Mission & Values

Our Mission
To improve the health and well-being of Virginians through 
access to high-quality health care coverage and services.

Our Values
• Service
• Collaboration
• Trust
• Adaptability
• Problem Solving



Governor Youngkin and the First Lady 
are committed to a series of Healthy 
Family Initiatives 

Secretary of Health and Human Services, 
along with VDH, DMAS, DBHDS, and 
VDSS, are working together to improve 
maternal health and reduce maternal 
morbidity 
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Coverage and Services



Medicaid Covers 1/3 of the Births in the Commonwealth 

Four basic coverage categories receive 
full Medicaid benefits to include 
maternal and comprehensive health 
services, dental, transportation, 
behavioral health; with no cost sharing

1. Medicaid for Pregnant Women 

2. Medicaid Base

3. Medicaid Expansion

4. FAMIS Moms 

6

DMAS has a specialized Pregnant Women 
Unit at Cover Virginia –
Pregnant Women Call Center:
• Annual Call Volume: 39,128
• Monthly Average: 3,261
• Average Wait Time: 27 seconds

Pregnant Application Unit: 
• Applications Received: 9,752
• Monthly Average: 750
• Average Processing Time: 5 days

Data above represents 12 months period (September 2023 – September 2024)



12 Months Postpartum Coverage

• Virginia was third in the nation to extend postpartum coverage. 
• Allows Virginia Medicaid to enroll members during the postpartum period 

and stay enrolled regardless of income changes for the 12-months 
continuous coverage.
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Promote continuous 
coverage and continuity 
of care for members in 
the postpartum period

Increase access to 
medical and behavioral 

health services and 
treatments for members

Advance opportunity by 
reducing gaps in maternal 

coverage, access and 
health outcomes



Medicaid Coverage for Doula Benefit

• Virginia was the fourth state to provide Medicaid coverage for doula 
services

• As of October 2024:
• There are 142 doulas enrolled in Medicaid
• Over 430 Medicaid members have received doula services; and
• Doulas have assisted 226 births financed by Medicaid

• DMAS partnered with Germana Community College, Mary Washington 
Hospital, Rappahannock Health District and VDH to create a training 
program

• The first cohort is full (12 students) and interested students are on a waitlist 
for future semesters

8



Medicaid Maternal Data 
Analytics and Quality 



Pregnant 
Member 
Enrollment
Dashboard

https://www.dmas.virginia.gov/data-
reporting/eligibility-enrollment/medicaid-
famis-pace-enrollment/
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Postpartum 
Utilization 

Dashboard –
Internal Review 
& Monitoring



Maternal Health Data Sources

• MCH Report by the External Quality 
Review Organization

• 1115 Postpartum Extension Waiver 
Evaluation

• CMS approved evaluation design
• Member survey
• Provider survey

• HEDIS dashboards on
• Timeliness of prenatal care
• Postpartum care utilization

12



13



Member Engagement



Member Engagement Actions

DMAS focuses on the member first  
• Education and information

• Revised Member ‘New Mom’ Letter

• Enhanced MCO Benefit Comparison Chart
• Cardiovascular Health – Ask About Aspirin
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Old New Mom Letter
Virginia Department of Medical 

Assistance Services (DMAS) is thrilled to 
join you on this journey and to help you 
have a healthy pregnancy and healthy 

baby! 

AFTER YOUR DELIVERY 
Schedule your postpartum 
appointment to see your doctor 6-8 
weeks after you have your baby. Virginia 
Medicaid offers continued postpartum 
coverage, so you will receive health 
coverage for 12 months (including 
dental) after you deliver. 

Ensure your baby is covered: Call Cover 
VA at 1-855-242-8282 (TTY: 1-888-221- 
1590) or your eligibility worker at the 
local Dept. of Social Services to inform 
them of your child’s birth. Coverage is 
only effective after you have received a 
confirmed Medicaid number for your 
newborn baby. 
Schedule a well-child visit once you get 
home. Well baby exams are an 
important way to monitor your baby’s 
growth and check for any problems. 

@Cover Virginia @cover_va @CoverVA 

WELCOME,  NEW  PREGNANT  MEMBER  ! 
 

 

Free Pregnancy services 
Once enrolled in Medicaid, you will receive your 
health coverage through your health plan. 
Call the Virginia Managed Care Helpline at 
1-800-643-2273 (TTY: 1-800-817-6608) for more 
information on your health plan. 

Contact your health plan for gifts (gift cards 
and/or diapers) that are offered for your family! 

 
For more information about what is covered, 
along with additional resources visit: 

www.dmas.virginia.gov/for-members/for- 
pregnant-women/ 

 

Follow us on social media! 
 

DURING YOUR PREGNANCY 

Make an appointment with your 
doctor as soon as possible, and ask if 
they accept your health plan. 

 
Contact your health plan about 
available care coordination services 
during your pregnancy. 

 
Talk to your doctor about your diet 
and any medication you are taking, or 
if you smoke or drink. 

 
Choose a pediatrician so your baby 
can begin receiving well - child 
checkups in the first year. 

Revised New Mom Letter


WELCOME,  NEW  PREGNANT  MEMBER  !

 (
Virginia Department of Medical 
Assistance Services (DMAS) is thrilled to 
join
 
you
 
on
 
this
 
journey
 
and
 
to
 
help
 
you have a healthy pregnancy and healthy 
baby!
)



Free Pregnancy services

Once enrolled in Medicaid, you will receive your health coverage through your health plan.

Call the Virginia Managed Care Helpline at

1-800-643-2273 (TTY: 1-800-817-6608) for more

information on your health plan.

Contact your health plan for gifts (gift cards and/or diapers) that are offered for your family!



 (
DURING
 
YOUR
 
PREGNANCY
Make
 
an
 
appointment
 
with
 
your 
doctor as soon as possible, 
and ask if 
they accept your health plan.
Contact
 
your
 
health
 
plan
 
a
bout available care coordination services during your pregnancy.
Talk
 
to
 
your
 
doctor
 
about your diet 
and
 
any
 
medication
 
you
 
are
 
taking,
 
or if you smoke or drink.
Choose a pediatrician 
so your baby 
can begin receiving well - child checkups in the first year.
)For more information about what is covered, along with additional resources visit:

www.dmas.virginia.gov/for-members/for- pregnant-women/

 (
AFTER
 
YOUR
 
DELIVERY
Schedule
 
your
 
postpartum 
appointment 
to see your doctor 6-8 weeks
 
after
 
you
 
have
 
your
 
baby.
 
Virginia Medicaid offers continued postpartum coverage, so you will receive health coverage for 12 months (including dental) after you deliver.
Ensure
 
your
 
baby
 
is
 
covered:
 
Call
 
Cover VA at 1-855-242-8282 (TTY: 1-888-221-
1590)
 
or
 
your
 
eligibility
 
worker
 
at
 
the local
 
Dept.
 
of
 
Social
 
Services
 
to
 
inform them
 
of
 
your
 
child’s
 
birth.
 
Coverage
 
is 
only
 
effective
 
after
 
you
 
have
 
received
 
a 
confirmed Medicaid number for your newborn
 
baby.
Schedule a well-child visit once you get 
home
. Well baby exams are an important way to monitor your baby’s growth and check for any problems.
)

Follow us on social media!

 (
@Cover
 
Virginia
@cover_va
@CoverVA
)
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Enhanced 
Benefits MCO 
Comparison 
chart 
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Maternal Cardiovascular Health

• Maternal mortality and morbidity
• DMAS held a series of roundtables with clinicians, extended providers, 

community providers and members on cardiovascular health 
• Key theme identified among the clinicians and ACOG/USPSTF 

recommendation –
• Usage of low-dose aspirin while pregnant to prevent preeclampsia, hypertension 

and cardiovascular disease.

• Focused on member and provider education campaign 
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Ask About 
Aspirin –
Member 

Education 
Campaign



Provider/Health System



Provider Engagement Actions 

• Working with Virginia Hospital and Healthcare Association (VHHA) on maternal 
health initiatives

• Dr. Daphne Bazile initiated a pilot extending OB/GYN clinic hours on Saturdays 
for Petersburg and surrounding area

• Working with provider systems to promote extended OB/GYN clinic hours, like 
pediatrics

• INOVA recently announced extended hours across the health system

• Health systems updated their EMR discharge checklist to include postpartum 
appointment

• Expanding OB/GYN Association and Federally-Qualified Health Center (FQHCs) 
collaboration and engagement 
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Managed Care



Managed Care Engagement Actions 

Managed Care Organization (MCO) contract has extensive maternal health provisions 
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Member Engagement

Network Access 

Availability

Accountability   

• All MCOs have specialized clinical programs as well 
as support services food, supplies and client 
connection teams such as doula, community 
health workers and home visitors

• DMAS teams (clinical, maternal, operations, 
compliance) meet with the MCOs on a regular 
basis 

• MCOs are held to performance withholds related 
to maternal health activities



MCOs assign pregnant members to care coordination or care 
management based on risk status
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Collaboration and Learning 
Opportunities



Learning Collaboratives and Regional Meetings

• DMAS is participating in the NGA Improving 
Maternal and Child Health in Rural America 
Learning Collaborative with HHR and VDH 

• Monthly technical assistance meetings and 
October regional meeting 

• Lunch & Learn on maternal mental health 
and SUD – June 2024

• In August VDH and DMAS hosted the rural 
health summit on behavioral health and 
substance use disorder in Roanoke, VA

• CMS is hosting two affinity groups this fall:
• Addressing Maternal Mental Health and 

Substance Use Affinity Group
• Improving Maternal Hypertension Control
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DMAS Baby Steps Program
babystepsva@dmas.virginia.gov

• DMAS' maternal and child health program since 2019
• Hosts bimonthly calls with providers, managed care organizations and 

community-based organizations
• Keeps stakeholders informed through a monthly newsletter and annual report
• Focus on:

• Eligibility and Enrollment
• Outreach and Information
• Connections
• New and Improved Services and Policies
• Program Oversight

• The MCH unit staffs the program with cross-agency support
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Thank You!
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